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mission first,

Are you mentally and physically
present at every call?

Do you treat people with compassion,

MIND-SET MATTERS!

Check out the VALOR “Mission First,
People Always" podcast series
at valorforblue.org.

Do you practice active listening techniques?

Are you a professional—competent, aware,
motivated, and engaged—on every shift?

MANAGED BY

11

Institute for Intergovernmental Research




